Adoption (&)

Behavior
Change et

The solution will be more likely to
be adopted and implemented by

Users will change their behavior
in signifcant ways due to the

the users intervention
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The more the users are engaged in
the design process, the more likely
their needs will be addressed and
the greater their buy-in to the
solution.

The more users engage with other
stakeholders and are involved in the
design process, the more likely they
will shift their mindsets and engage
in new attitudes and behaviors.



Capacity
Building &

Collaboration &

Users will gain design skills that
they can use to develop solutions
to future challenges

Users will be open to continue
working together with the design
team on future projects
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The more actively users participate
in design processes, the more they
develop their skills and build their
confidence.

Greater engagement between the
users and the design team leads to
a greater chance of developing a
lasting commitment to working
together.



Feasibility (&)

®
Improvement ¢

The solution can be implemented
effectively in the intended

The solution will offer an
improvement over an existing or

context underperforming solution
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The greater the degree of decsion-
making authority the users have,
the more ikely that their knowledge
of the local contiions will prevail.

The more diverse the members of
the design team, the broader the
range of perspectives and the more
likely it is to generate an improved
solution.



Responsibility ay Responsiveness ay

Users will take greater Users will feel their opinions
responsibility for implementing are taken into account and
and managing the solution incorporated into the solution
Consultation Partnership Leadership Consultation Partnership Leadership
Greater user engagement in The more the users are engaged in
decision-making leads to greater decision-making, the more likely
ownership and increased sense of their point of view is prioritized.

responsibility over the solution.



Solidarity Tay

Specificity ()

Users will work together more
effectively due to their
involvement in the intervention

The solution will be tailored to
the user’s needs and context
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The more users engage with each
other around a common goal, the
more likely they are to build
relationships and work together in
the future.

The more involved the users are in

the process, the deeper the under-
sanding of their needs and context,
and the more this will be integrated
into the solution design.



Users will have greater trust in
those leading the project

Consultation Partnership Leadership

Partnership

Leadership

The more users are engaged with
other stakeholders around a
common goal, the more potential
there is to build mutal trust and
deepen relationships.
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